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OVERVIEW
The spread of the COVID-19 virus has caused devastating impacts
to communities throughout the world. It has also exposed the
vulnerabilities of marginalized populations that are high in
poverty rates, chronic diseases, and social determinants of health.
Based on research from the Center for Disease Control (CDC),
many people were hesitant about receiving the COVID-19 vaccine
as it became available.
The Peoria City/County Health Department (PCCHD) Community
Health Policy and Planning Office developed a plan in October
2020 to gauge the community's readiness to get vaccinated
against COVID-19 when the vaccine became available. As part of
the plan, a survey was developed with questions related to the
participants' knowledge of the vaccines' safety and effectiveness,
as well as their likelihood to get the vaccine. The survey also
welcomed comments from participants on their reasons why they
might be hesitant to take the vaccine and what would make
them overcome their hesitancy and be more likely to get the
vaccine.
To engage the community, the survey was sent to over 200
stakeholder groups in January 2021 to distribute to residents
throughout the Tri-County area, with an equity emphasis on
designated priority zip codes and populations in Peoria County.
Peoria County Zip codes 61605, 61604, and 61603 are identified as
equity priority zip codes based on the CDC's Social Vulnerability
Index (SVI)*. African-Americans and Latinx/Hispanic populations
are identified as equity populations based on federal, state and
local health equity data that shows these populations have the
highest levels of co-morbidities, social determinants, and vaccine
hesitancy.
The results of the survey are intended to be shared with the
public and community stakeholders to plan informed
interventions that assure all residents have a good understanding
of COVID-19, easy access to vaccine clinics, and choose to be
vaccinated.
*SVI can be found at the CDC website svi.cdc.gov

SURVEY DEMOGRAPHICS
Total Participants : 3,055
Male: 801
Female: 2,202
Trans male/female/other: 15
No response to gender: 37
White: 2,358
Black: 373
Hispanic:130
Asian: 40
Other: 26
No response to race: 128

Survey Equity Zip Codes
70% of all African-American survey

participants reside in 61605

45% of all Latinx/Hispanic survey

participants reside in 61603

PERCEPTIONS
VACCINE SAFETY AND EFFICACY

70%
UNDERSTAND AND AGREE
THE VACCINE IS SAFE AND
EFFECTIVE

Top Survey Responses
by Equity and Population Zip Code

African Americans

61605 and 61603

neutral

neutral

Latinx/Hispanics

61604

strongly agree

strongly agree

VACCINE HESITANCY

30%

Of Survey Respondents Are Hesitant

Survey Equity Populations
African American

50%
23% will not get the vaccine
27% will wait and see or
unsure if they will get the
vaccine

Latinx/Hispanic

44%
22% will not get the vaccine
22% will wait and unsure if
they will get the vaccine

VACCINE CONCERNS

TOP THREE CONCERNS:
#1

Distrust of vaccines

#2 Never had a vaccine
#3 Was told not to get a
vaccine by family or friends
TOP 5
COMMENTS
#1 Long term effects
#2 Allergies/Adverse reactions
#3 Pregnancy and breastfeeding
#4 Hasty development
#5 Vaccine is unnecssary

Equity
All equity populations
and zip codes shared
similar concerns and
comments.

OVERCOMING HESITANCY
WHAT WILL MAKE YOU
MORE LIKELY
TO GET THE VACCINE ?
#1 More information
#2 Doctor/Healthcare provider recommendation
#3 Friends and family recommendation

TOP 5
COMMENTS
#1

More long term data

#2

Nothing

#3

Safety assurance

#4

Wait until after having a baby

#5

If older or unhealthy

Equity
Equity
Nothing was
the #1 comment for
African Americans.
Need more information was the

#1 comment for Latinx/Hispanics.

CONCLUSIONS AND RECOMMENDATONS
Recommendations
Increase awareness, education, and
outreach to special populations.
Improve understanding of public
health guidance by using health
literacy strategies and language
appropriate materials when
healthcare providers discuss health
topics and recommendations.

Key Conclusions
African Americans and
Latinx/Hispanic survey responders
are more hesitant to receive the
COVID-19 vaccine.
80% of all survey participants know
someone who has had COVID-19.
There is a need for more
understandable information from
providers and media.
African-Americans are more likely to
get the vaccine when it is
recommended by a peer or friend.
Residents are more likely to get the

Utilize mass media and social media
to disseminate public health
guidance on health topics, including
data and research.
Use trusted community leaders and
community anchor locations to
promote public health campaigns.
Provide vaccine appointments by
multiple touchpoints - through
websites, telephone, in-person, and
supportive service agencies.
Have easy mobility access to vaccine
sites throughout the community –
near sidewalks, bike paths, car and
bus routes.

vaccine when there are multiple
locations and easy access to
services.
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